
Quick Installation Guide

Search for mydlink and download the app.

Note: This product is incompatible with other mydlink 
apps such as ‘mydlink Home,’  ‘mydlink Lite,’ etc.

Download the App

Sign In or Sign Up for a mydlink account. 
mydlink Lite users may sign in with the same 
account.

Tap the menu button  then tap Add a 
Device. Scan the Setup Code on the back of 
the device, then follow the app instructions.

Smart Motion Sensor

Spare Double-sided Tape Piece

CR2450 Battery

Mounting Bracket with 
Double-sided Tape
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1/
Align the back of the sensor 
with the tabs on the sides of 
the mounting bracket. Slide 
the mounting bracket up to 
lock it into place.

Mounting

Peel the sticker off the back 
of the double-sided tape on 
the back of the mounting 
bracket.

2/

Press the sensor firmly on 
the surface you wish to 
mount it on, ensuring it 
stays attached. Position the 
sensor so that the grey dot 
marker is at the top.

3/

5

Follow the instructions provided for your 
hub and ensure it is set up and functioning 
properly. Set up your device with your Smart 
Hub nearby.

For more information on mydlink Smart DIY visit: 
dlink.com.au/SmartDIY
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What do I do if my device is not working properly?

Reset the device and reinstall it. To reset your device, press and 
hold the Reset button until the LED blinks red.

During installation, ensure that:

	 • you have an Internet connection on your router
	 • your router’s Wi-Fi is on

	• your mobile device is connected to your home network 
	• your mydlink Smart DIY hub* is connected to the Internet

Why does my sensor not trigger anything?

Avoid placing your sensor where it directly faces a source of 
heat or light as this can obscure the sensor's ability to pick up 
motion. Glass, plastic, or similar materials standing between 
the target and the sensor may not allow it to be triggered. The 
maximum detection distance is approximately 5 meters.

How do I replace the battery?

Remove the mounting bracket. Use a screwdriver to unscrew 
the battery cover. Pull the small notch to release the battery.
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FAQ Support

* Requires a mydlink Smart DIY hub device.

Having trouble installing your new product? D-Link’s website 
contains the latest user documentation and software 
updates for D-Link products. Australian and New Zealand 
customers can contact D-Link Technical Support through our 
website.

Australia:
Tel: 1300-700-100
24/7 Technical Support 
Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

New Zealand:
Tel: 0800-900-900
24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

Improper Placement:

Do not place the sensor directly on top of a surface or in a spot where 
there is something directly below it, obstructing its view.

Caution:
Make sure that the sensor is not directly facing the 
sun or a source of heat. 

Proper Placement:

Place the sensor at least 2.5 m or higher from the ground. The maximum 
distance of  the motion detection is 5 m. 
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